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AIMUHUCTPALUA CYPI'YTCKOI'O PAMOHA
XAHTBI-MAHCHUCKOI'O ABTOHOMHOI'O OKPYTA - IOI'PbI

ITIOCTAHOBJIEHHUE

«17» nexabps 2015 rona Ne 5315-ama
r. Cypryr

O BHECEHNU U3MEHEHUI B IOCTAHOBIICHUE
agmMuHuACcTpanuu CypryTckoro pamona
ot 17.08.2015 Ne 2863-nna

B umensx mnpuBeneHHS MYHMIIMIAIBLHOIO HOPMATHBHOTO IPABOBOTO aKTa
CypryTckoro paiioHa, perjJaMeHTHPYIOIIETO MPeOCTABICHHE MyHUIIUTTAIBHON yCIIyTH,
B COOTBETCTBHUE C JICUCTBYIOIIMM 3aKOHOJATENIbCTBOM Poccuiickonn denepanuu u BO
UCIIOJHEHUE pacnopspkeHus aaMuHucTpanuu Cypryrckoro paiiona ot 28.09.2015
Ne 559-p «O6 ytBepxkaeHun rpaduka BHECEHUS W3MEHEHUN B aJIMUHHUCTPATUBHBIC
periaaMeHThl IPEAOCTABICHUS MYHUIIUIIATbHBIX YCIYT»:

1. Buectu B mocraHoBieHHEe aaMuHHCTpanuu Cypryrckoro paioHa
or 17.08.2015 Ne 2863-una «OO0 yTBEepX)IACHUM aTIMUHUCTPATUBHOTO perjiaMeHTa
MPENOCTABIICHUS MYHMIIMIAIBHOW YCIYTd TO TPENOCTaBICHUI0 HHGOPMAIMH O
pe3yabTaTrax CAAHHBIX SK3aMEHOB, TECTUPOBAHUS U UHBIX BCTYMUTEIbHBIX UCIIBITAHUM,
a TaKXe O 3a4MCIICHUU B 00pa30BaTENIbHYIO0 OPraHU3aIMIO» CIEIYIOUINE U3MEHEHMUS:

1.1. B nyHkre 2 T1OCTaHOBJEHHUS CJOBa «JIeMapTaMEHT 0Opa3OBaHUs
agmMuHuctpan ~ Cypryrckoro  palioHa»  3aMEHUTh  CJIIOBaMHM  «JeMapTaMEHT
00pa30BaHUs U MOJOJAEKHON MOTUTUKU aAMUHUCTpaK CypryTcKOro paiioHay.

1.2. B nynkre 1.1. mpunoxeHHs K TOCTAaHOBJICHHUIO CJIOBa «IEMapTaMEHT
oOpazoBanus anMmuHucTpanuu Cypryrckoro paiioHa (mamee — JenapTaMeHT
oOpa3oBaHUs)» 3aMEHUTh CJIOBAMH <«JICTIAPTAMEHT OO0pa30BaHUS U MOJOAEKHON
NOJIMTUKHU anMuHKUCTpanuu CypryTckoro paiona (naiee — JenaprameHT)y.

1.3. Pazgmen 1 mpunoxeHus K TOCTAaHOBJICHUIO JOIMOJHUTH MyHKTOM 1.5.
CJIIEAYIOLIETO COACPIKAHU:

«1.5. TpebGoBaHusi K OCYIIECTBICHUIO B3aMMOJICUCTBHS B DJIEKTPOHHOU (opme
[Tonyuarenei (3asBuUTENEH) ¢ OpraHU3alUsIMU, TPEAOCTABISIOMUMU MYHUIIUTIATBHYIO
YCIIYTy WA OpraHaMH, YYacCTBYIOIIMMU B MPEAOCTABICHUN MYHUIUIIATILHONW YCIIYTH, U
MOPSIIOK TAKOTO B3aMMOJIEUCTBUA yCTaHaBauBaroTca I[IpaBurensctBom Poccuiickon
Oenepann B cootBeTcTBUU ¢ DenepanibHbiM 3akoHOM OT 06.04.2011 Ne 63-®3
«O0 2JIEeKTPOHHOM MOITUCH.

1.4. B noamynkre 2.5.1. myHkra 2.5. pa3znena 2 NpuiioKeHUs1 K TOCTAaHOBJICHUIO
cioBa «15 gHei» 3aMeHUTh cioBaMU «19 pabounx qHEn.

1.5. IlyHkT 2.6. pa3aena 2 NpUI0KEHUS K MOCTAHOBJICHUIO JOMOJIHUTH CIIOBAMM:



«- ®enepanbupiii 3akoH oT 27.07.2006 Ne 149-®3 «0O6 wundopmanmm,
MH(OPMAIMOHHBIX TEXHOJIOTHUSAX U O 3alUTE UH(DOPMAIUNY;

- nocTa”HoBieHUe agMuHucTpanuu Cypryrckoro paiiona ot 15.01.2014 Ne 59-nma
«O0  yTBEpXKIEHUM  TMEpPEUYHS  MYHULUUNAIBHBIX  YCIYyr,  MPEJOCTaABISIEMBIX
agmuHuctpanueit Cypryrckoro paiioHa, €€ otpacieBbiMH ((DYHKIMOHATHLHBIMU)
OpraHaM¥ 1 MyHUITUIIAIbHBIMU YUpexaeHusIMU CypryTCKOro pailoHay;

- nocraHoBieHue aaMuuuctpauuu Cypryrckoro paiiona ot 19.11.2010
Ne 3846-uma «OO0 yTBep:KIEHUU MEPEUHS MEPBOOUYCPEAHBIX MYHHUIUMAIBHBIX YCIYT
CypryTckoro paiioHa, IpeI0CTaBISIEMbIX B 3JIEKTPOHHOM BUIEM.

1.6. Ilynkt 2.7. pazgena 2 mNpUIOKEHUS K TOCTAHOBJICHUIO JIOMIOJIHUTH
MOANYHKTOM 2.7.3. CIEAYIOMIETO COAECPKAHUSL:

«2.7.3. Wndopmanus, HeoOXoaumas s NPEIOCTaBICHUS MYHHUIIMIAIbHON
yCIyrd, MOXeT ObITh mnpencraBieHa [lomyuyatenem (3asBuTeneM) B Oprasbl,
MPEAOCTABISAIONINE MYHULMNAIBHYIO YCIYyTYy WIM OpPraHu3allH, Yy4dacTBYIOLIUME B
MPENIOCTABICHUN MYHUIIMNAIBHOU YCIyTH, B (OpMe HJIEKTPOHHBIX JOKYMEHTOB,
MOJAMUCAHHBIX AJIEKTPOHHON MOAMKCHIO, €CIM MHOE HE YCTAaHOBJICHO (eaepalbHbIMU
3aKOHAMH,  PEryJMpylOIIMMU  [PAaBOOTHOLIEHUS B  YCTAHOBIEHHON  cdepe
NEeATETbHOCTH.

1.7. TIlynxr 2.8. pazgena 2 MNPUIOKEHUS K IOCTAHOBJICHUIO U3JIOKUTH B
CIEYIOLIEN peAaKIIUN:

«2.8. JlemapTaMeHT uiu 0Opa3oBaTelibHAas OpraHU3allvs, MPEIOCTABISIONINE
MYHUIUMTNIATBHYIO YCIYTY, HE BIpaBe TPeOOBATh OT 3asBUTEJIS:

2.8.1. IlpencraBineHus JOKYMEHTOB U HMH(POpPMAIMM WM  OCYIIECTBICHUS
JNEUCTBUN, TMPEACTABICHUE WM OCYLIECTBICHHE KOTOPBIX HE MPELyCMOTPEHO
HOPMAaTUBHBIMHU TPABOBBIMU AKTaMHU, PETYJHPYIOIIMMHU OTHOIIEHHS, BO3HUKAIOIIUE B
CBSI3U C MPEJOCTABICHUEM MYHUIIUIIAIBHOW YCIIYTH.

2.8.2. [IpencraBineHusi JOKYyMEHTOB ©  WHGOpMAalMK, B TOM  YHCIE,
MOATBEPAKAAIOIINX BHECEHUE 3asiBUTENIEM IUIATHI 3a MPEJOCTABICHUE MYHUIUIIAIBbHON
YCIYTH, KOTOpbIE HaXOJATCSI B PACHOPSHKEHUM OPraHoB, MPEIOCTaBIISIFOLIINX
MYHULIMNAIBHBIE YCIYTH, HWHBIX TOCYJAPCTBEHHBIX OpPraHOB, OPraHOB MECTHOIO
caMOYIIpaBJeHUs1 JIMOO MOJBEIOMCTBEHHBIX FOCYJAapCTBEHHBIM OpraHaM WJIM OpraHam
MECTHOTO CaMOYMpAaBJICHHUsS OpraHu3aluid, Y4YacTBYIOIIMX B MPEIOCTaBICHUU
pEAyCMOTPEeHHBIX 4acTeto | cratem 1 @PepepanbHoro 3akona ot 27.07.2010
Ne 210-®3 «O06 opraHuzauuy NpegOCTaBICHUS FOCYJAPCTBEHHBIX U MYHHUIIMIAIbHBIX
YCIIYT» MYHUIIMTAIBHBIX YCIIYT, B COOTBETCTBUM C HOPMAaTUBHBIMHU MPABOBBIMU aKTAMU
Poccuiickoit denepanun, HOPMATUBHBIME MPABOBBIMU aKTaMu CyObeKTOB Poccuiickoi
denepanuy, MyHUIUIAIBHBIMA MPABOBBIMU aKTaMH, 32 HCKIIOUYEHUEM JIOKYMEHTOB,
BKJIIOYEHHBIX B OINpEIENEHHbIA YacThto 6 cratb 7 @eAepaibHOTO 3aKOHa
ot 27.07.2010 Ne 210-®3 «OO6 opraHu3auy MPEIOCTABICHUS TOCYIAPCTBEHHBIX M
MYHULMNAIBHBIX YCIYr» MEpPEeYeHb JIOKYMEHTOB. 3asiBUTENIb BIIPABE MPEICTABUTH
yKa3aHHbIE  JIOKYMEHTHI W  HWH(OpMamuio B  OpraHbl, MPEIOCTABIISIONINE
MYHHUITUTIATBHYIO YCIYTY, 0 COOCTBEHHOM WHUIIUATHBE.

2.8.3. OcymiecTBiaeHus JACHUCTBUM, B TOM YHUCJE COTJIACOBaHUM, HEOOXOIUMBIX
JUIS TIOJYYEHHMS] MYHULMNAIBHOM YCIYTM U CBS3aHHBIX C OOpallleHWeM B HHbBIC
rOCyJapCTBEHHbIE OpraHbl, OpPraHbl MECTHOTO CaMOYIPABJEHUs, OpPTaHU3ALMM, 3a
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UCKIIIOUEHUEM TIOJIYYeHHsS] YCIYr U TIOJIYyYeHHsS JOKYMEHTOB U UH(pOpMaIuH,
MPEAOCTABISEMbIX B PpE3YyJIbTATE MPEIOCTABICHUS TAaKUX YCIYr, BKIIOUYEHHBIX B
MIepeYHM, yKa3zaHHble B 4yactu 1 cratbum 9 depepanpHoro 3akoHa ot 27.07.2010
Ne 210-®3 «O0 opranuzanuu MpeAOCTaBICHUS TOCYJAPCTBEHHBIX M MYHUIIUMATbHBIX
YCILyT».

2.8.4. Opransl, IpeIOCTABIAIONINE MYHUITUTAIBHYIO YCIYTy WIM OpPTaHHU3aIUH,
YYaCTBYIOIIME B IMPEAOCTABICHUNM MYHULMIAIBHON YCIyrd, B Mpeaerax CBOHUX
MOJHOMOYHMM 00s13aHBl MpeAoCTaBiIsATh 1Mo BeIOOpY Ilomyuateneit (3asBureneii)
uHopmaruio B (GopMe DIIEKTPOHHBIX JOKYMEHTOB, TOJIUCAHHBIX YCHJICHHOMN
KBATH(UITUPOBAHHON AJICKTPOHHOW TONMUCHIO, W (WMJIM) MTOKYMEHTOB Ha OyMaKHOM
HOCHUTEJIE, 3a HCKJIIOUYEHHEM CIIy4aeB, €CJIM WHOM MOPSAIOK NPEAOCTABICHUS TaKOU
uH(popMaIMu YCTaHOBJIEH (elepaJbHbBIMU 3aKOHAMU WJIM WHBIMHU HOPMATHUBHBIMU
npaBoBbIMH akTaMu Poccuiickoii @enepanuu, peryaupyrolMMyA MIPAaBOOTHOIIEHUSI B
YCTaHOBJICHHOU c(epe AesITENbHOCTIY.

1.8. Ilynkr 2.16. pasznmena 2 TOPWIOKEHUS K TIIOCTAHOBIICHUIO JIOMOJHUTD
noAnyHKToM 2.16.1. crienyroiiero coaepxanus:

«2.16.1. llomemenuss s  NOPEAOCTABICHUA  MYHUUUNAIBHOM  YCIYTH
pa3MeIalTCsl MPEUMYIIECTBEHHO HAa HWKHHMX J3TaXax 3JaHUd WIH B OTAEJIBHO
CTOSIIUX 37aHUSAX.

Bxo/b1 ¥ BBIXO/IBI U3 MTOMEILEHUS JIJIs1 TPEAOCTABICHUS MYHULIIUTTAIIBHOW YCIyTH
o0opyIyroTCS:

- MaHAyCaMH, PACIIUPECHHBIMH MPOXOJIAMH, TAKTUJIBHBIMU IOJOCAMU Ha IyTH
WHBAJIUJIOB, MO3BOJISIOMIUMEI 00€CTIEUUTh OCCIIPENATCTBEHHBIN JOCTYIT MHBAIUIOB,;

- COOTBETCTBYIOIIMMM  yKa3zaTeJIsIMU W  aBTOHOMHBIMM  HCTOYHUKAMU
oecnepeOOHOT0 TUTaHMUS;

- KOHTAKTHOW MapKUPOBKOW CTYIIEHEU MO NyTH JBUKECHUSI;

- ”HQOPMAITMOHHOW MHEMOCXEMOU (TaKTHJIBHOW CXEMOM JIBUXKEHUS);

- TAKTWJIBHBIMU TAOJIMUKAMU C HAAMMUCSIMH, TyOIupoBaHHBIME 1pudTOM bpaiiis.

JlecTHULIBI, HaxoAsAlIMecs N0 TyTH JBWKEHUS W TOMEUICHHUS IS
MPEIOCTABIECHUS MyHULIMTIATIBHON YCIYTH 000pYIyIOTCS:

- TAKTUJIbHBIMU TTOJIOCKAMU;

- KOHTAKTHOW MapKHUPOBKOW KPalHUX CTYIEHEW;

- TIOPYYHSIMH C JBYX CTOPOH C TAKTWJIbHBIMHM TMOJOCKAMHU, HAaHECEHHBIMU Ha
MOPYYHHU, C TAKTUIHLHO-BBIMYKJIBIM MIpUQTOM U mpudToM bpaiiis ¢ ykazaHueM dTaxa;

- TAKTUJIbHBIMUA TAOJMYKAMU C YKa3aHUEM ATaKeH, TyOJMpOBAHHBIMU HIPUPTOM
bpains.

Mecta npenocTaBieHUs] MYHUIMIAIBHON YCIYrM JOJDKHBI COOTBETCTBOBATH
TpeOOBaHMSIM K MecTaM OOCTY>KUBaHUS MaJIOMOOWJIBHBIX TPYII HACENeHUs, K
BHYTPEHHEMY OOOpYIOBAaHHUIO M YCTPOMCTBAM B MOMEIICHUHU, K CAHUTAPHO-OBITOBHIM
MOMEIIECHUSIM JIJI1 HWHBAIWAOB;, K MYTSIM JBUXEHUS W TIOMELIEHUS B 3aiax
oOCITy>KMBaHHs, K JIECTHUIIAaM W TaHAycaM B TOMEIICHHWH, K JTudTaM, MOIHEMHBIM
wiaTpopMaM U WHBAIHIOB, K ayJAHOBU3YIbHBIM M WH()OPMAIIMOHHBIM CHCTEMaM,
JIOCTYTHBIM JIJISI HHBAJTUIOBY.

1.9. B noamynkre 3.3.6. myHkTa 3.3. pa3aena 3 NpuiioXKeHus K OCTAHOBIIEHUIO
cyioBa «7 KaJIeHJAapHBIX JHEN» 3aMEHUTh CIIOBaMU «7 pab0o4uX JTHEM».
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1.10. B moanynkre 3.4.2. nmyHkTa 3.4. pa3nena 3 mpuiIoKEeHHs K TOCTAaHOBJICHUIO
cinoBa «11 gHei» 3aMeHUTH cioBaMu «11 pabodux THEH.

1.11. Pa3zpen 5 npuiokeHust K TOCTAHOBIICHUIO U3JIOKHUTh B PEJIAKIIMKU COTIIACHO
IIPUIIOKEHUIO 1.

1.12. TIlpunoxxerne 3 K aIMUHUCTPATUBHOMY PETJIAMEHTY H3JI0KUTh B PEIAKIIHH
COTJIACHO MPUJIOKEHUIO 2.

2. OmnyOnuKoBaTh HACTOSIIEE IMOCTAHOBJICHHE B CPEICTBAX MAacCOBOM
uH(OpMAIMU U Pa3MECTUTh Ha OQUIIMATHLHOM CalWTe MYHHUIIMIIAILHOTO O0Opa30BaHUS
CypryTckuii paiioH.

3. Hacrosiiee MnocTaHOBIEHUE BCTYNAET B CHILy IOCHE €ro O(QUIHAIBHOTO
onyOJuKOBaHUS (0OHAPOIOBAHMS).

['maBa agMuHHCTpaLUU
CypryTckoro paiioHa C.A. UepkauvH



[Ipunoxxenue 1 Kk NOCTaHOBIIEHUIO
agMuHUcTpanuu CypryTckoro paioHa
ot «17» nexadbps 2015 roga Ne 5315-una

5. HocyneOnplii (BHECY1€OHBIN) TOPSAAOK 00KaIOBaHUS PEIICHUIN
U AeicTBui (0e3aeicTBUS) opraHa, NpeA0CTaBIIOIEr0 MyHHIIMITAIIBHYIO YCIIYTY,
a TaKKe JOJKHOCTHBIX JIUI] MJIM MyHHUIIMITAJIBHBIX CITY>KallIX

5.1. 3asBUTEns UMEET TPaBO Ha nocyneOHOe (BHecyaeOHOE) 00kamoBaHUE
neiictBuit  (6e3neiictBus) [lemapramenTta, 00pa3oBaTeNbHOM  OpraHU3AIINH,
JOJDKHOCTHBIX JIUL WJIM MYHHUITUIAIBHBIX CIYXAIIUX, a TAKKE IPUHUMAEMbIX UMU
pELIeHUI NPy MPEAOCTABICHUN MyHULIUIIAIbHON YCIYTH.

5.2. 3agBUTENb MOXKET OOPaTUTHCS C KaJI0OOW, B TOM YHCIIE B CIETYIOIINX
CIIyqasix:

5.2.1. Hapymenue cpoka perucTpanuu 3amnpoca 3asBUTENS O MPEJoCTaB-
JIEHUH MYHUIIMTIAJIBbHON YCIIYTH.

5.2.2. HapyuieHue cpoka IpeoCTaBICHUs] MyHULIUIIATbHON YCIYTH.

5.2.3. TpeboBanue mpencraBieHuss 3asBUTEIEM  JOKYMEHTOB, HE
IIPEAYCMOTPEHHBIX HOPMATUBHBIMH ITPAaBOBBIMU akTaMu Poccuiickont ®denepanum,
HOPMATUBHBIMU ITPABOBBIMU aKTaMU XaHTbI-MaHCHICKOTO0 aBTOHOMHOI'O OKpyTa —
FOrpel, MyHHULMIAIBHBIMU MPaBOBbIMH akTamMu Cypryrckoro paiioHa st
MPEIOCTABIECHUS MyHUIIUIIATBHOU YCIIYTH.

5.24. Otkaz B mpuémMe [OKyMEHTOB, TNPEJACTaBICHHE KOTOPBIX
MPETyCMOTPEHO HOPMATHUBHBIMU NPaBOBbIMU akTamMu Poccuiickont denepauuu,
HOPMATUBHBIMU MTPABOBBIMU aKTaMU XaHTbI-MaHCHUIICKOTO0 aBTOHOMHOI'O OKpyTa —
FOrpel, MyHUIMDAIBHBIMU MpPaBOBbIMU akTamMu CypryTckoro padoHa s
IIPEIOCTABIECHUS MyHULUIIATBHON YCIIYTH.

5.2.5. OTka3 B NpeaoCTaBICHUA MYHUIMIAIBHOW YCIYTH, €CIIM OCHOBAHMS
OTKaza HE MNPEeIyCMOTpPeHbl (deaepaibHbIMA 3aKOHAMU W TPUHSITHIMU B
COOTBETCTBHM C HUMH HWHBIMM HOPMATHBHBIMHU IMPAaBOBBIMH akTamu Poccuiickoi
@enepany, HOPMATUBHBIMH  IPABOBBIMM  akTaMu  XaHTbI-MaHCUKUCKOIO
aBTOHOMHOro Okpyra — IOrpel, MyHMIMOAJIbHBIMA TPABOBBIMHU  aKTaMHU
CypryTckoro panoHa.

5.2.6. 3arpeboBanue ¢ 3asgBUTENS MPU NPEIOCTABICHUHN TOCYIAPCTBEHHOMN
WIM MYHUIUOAIBHOW YCIYTdM IUIAThl, HE MPEAyCMOTPEHHOM HOPMAaTUBHBIMU
npaBoBbIMU akTamu Poccuiickon denepanyn, HOpMaTUBHBIMU PABOBBIMHU aKTaMHU
cyobekToB Poccuiickoit ®denepanuy, MYHULIMNAIBHBIMUA TPABOBBIMH aKTAMH
CypryTckoro panoHa.

5.2.7. Orka3z [lenapramenTta, o0pa3oBaTeIbHOM OpTraHU3AIMU, €ro
JOJDKHOCTHOTO JIMIIa B HCIHPABJIEHUWU JOMYIIEHHBIX ONEYaTOK M OHIMOOK B
BBIJJAHHBIX B PE3YyJbTaTe€ MPEIOCTABICHUS MYHUIMNAIBHON YCIYrM JOKYMEHTaX
A100 HapyILIEHUE YCTAHOBJIEHHOTO CPOKa TaKUX UCIPABICHUI.

5.3. XKanob6a mogaércs B JlenaprameHnt, 00pa3oBaTeNbHYIO OpraHU3aIlio, B
NUCbMEHHON (popme, B TOM 4YHUCIIE TNpU JUYHOM TNpuéMe 3asBUTENA, WU B
AIEKTPOHHOM BHJIE.



5.4. [Ipuém xasiod B MUCbMEHHON (opMe ocyIecTBsIeTcs: [lernmaprameHToMm,
0o0pa30BaTeNbHOM OpraHU3alMell B MeECT€ MPEAOCTaBICHUS MYHHUIUIAIBHON
yCIIyTH (B MecTe, Iie 3asiBUTENb 0JIaBaJl 3alpOC HA MOJIYYEHUE MYHUIUIATbHON
yCIyTd, HapylleHue TMOopsjaKa KOTOpod oOxkamyercs, aubo B MecTe, TIJe
3asBUTEEM NOJYYEH PE3YNIbTAT YKa3aHHON MYHUIIMIIAIIBHON YCIIYTH).

Bpemst npuéma xanod MOMKHO COBIAJATh CO BPEMEHEM IPEIOCTABICHHUS
MYHHIUITAIBHON YCIYTH.

XKanoba B mucbMeHHO# opMe MOXKET ObITh TaK)KE HapaBJieHa 1O MOYTe.

B cnyuyae nmonmaum xanoObl mpu JUYHOM TpuéMe 3asBUTENb MPEICTABIISET
JOKYMEHT, YAOCTOBEPSIOIINI €ro JIUYHOCTh B COOTBETCTBUU C 3aKOHOAATEIBCTBOM
Poccutickon ®@enepanuu.

5.5. B oanextpoHHO#l dopme kajmo0a MOXKET ObITh MojaHa 3asBUTEIEM
IIOCPEJICTBOM:

a) o(uUMATBLHOrO caiTa MYyHHMUIMIAIbHOTO oOpa3oBanust CypryTckuii
paiioH, B MHPOPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTu «IHTepHeTY;

0) denepanbHOM rocymapcTBeHHOM MHGOPMAIMOHHOW cUCTeMbl «EnuHbIi
NOPTaJ TOCYIapCTBEHHBIX U MYHULMIIAIBHBIX YCIYT ((QYHKLIMI)»;

B) noprana (deaepanbHOW rOCyJapCTBEHHOM HH(POPMALIMOHHON CHUCTEMBI,
obOecrnieunBaroIeii mpouecc A0CyaeOHOTO (BHECYACOHOT0) 00KaIOBaHUs PEIICHUI
u  jedctBuil  (0e34€MCTBUA),  COBEPUIEHHBIX  NpU  NPEIOCTaBICHUHU
rOCYJapCTBEHHBIX M MYHUUMIAIBHBIX YCIYyr OpraHamu, MNpeIOCTaBISIOIUMU
rOCYJapCTBEHHBIE M MYHHIIMIAJIbHBIE YCIYIHM, HX JOJKHOCTHBIMHM JIUIIAMH,
rOCy/lapCTBEHHbIMU ¥ MYHULUNAIbHBIMU CIy)XKallUMH (Jajee - CHUCTeMa
nocyneOHoro 00’KajJoBaHUsI) C HCIOJIb30BaHUEM HWH(GOPMAIIMOHHO-TEJIEKOMMY-
HUKaIIMOHHOM ceTH "MHTepHeT".

5.6. Ilpu monmaye xanoObl B AJMEKTPOHHOM BHJE JOKYMEHTHI MOTYT OBITb
IPEJCTaBICHbl B (pOpME 3JIEKTPOHHBIX JOKYMEHTOB, HMOJIMUCAHHBIX AJIEKTPOHHOMN
MOANMCHIO, BHJ KOTOPOM TMPEAYCMOTPEH 3aKOHONATENIBCTBOM Poccuiickoin
denepanuu, MpyU 3TOM JOKYMEHT, YAOCTOBEPSIOIIMKM JUYHOCTH 3asBUTENS, HE
TpedyeTcs.

5.7. Kanoba nomxHa COACPKATH:

5.7.1. HaummeHoBaHHMe oOpraHa, NpPeIOCTABISIOIIET0 MYHULUNAIBHYIO
yCIIyTy, AOJKHOCTHOTO JIUIA, JIMOO MYHUIMIAIBHOIO CIYXAIIEro, pelleHus U
nencTBus (0e31eiCTBUE) KOTOPBIX 00XKATYIOTCS.

5.7.2. ®amuinio, UMsi, OTYECTBO (MOCIEIHEE - MPU HAIUYHMH), CBEICHUS O
MECTE KUTEIhCTBA 3asBUTENS, a TaKkKe HOMEp (HOMepa) KOHTAKTHOro TenedoHa,
aapec (azmpeca) AIEKTPOHHOM MOYTHI (MIPU HAJWYUM) W TOYTOBBIM ajapec, IO
KOTOPBIM JIOJDKEH OBITh HANpaBJieH OTBET 3asBUTENIO (32 UCKIIOYEHHEM Cllydas,
KOTJ1a ’ajuo0a HarpassieTcs Cloco00M, YKa3aHHBIM B MOJIMYHKTE «B» MYHKTa 5.5.
HACTOSAILIETO pa3fena).

5.7.3. CBenenusi 00 oOXaldyeMbIX PELICHUAX U JeHCTBUAX (Oe3aeicTBUN)
opraHa, NpeaoCTaBJISIIOUIEr0 MYHHUIHUIAIbHYIO YCIYTY, €ro JIOJKHOCTHOTO JIMIIA
00 MYHMITUTIAJILHOTO CITY>KaIllero.
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5.7.4. JloBOabI, HA OCHOBaHUU KOTOPBIX 3asBUTEIb HE COIJIACEH C PEIICHUEM
u JjedictBueM (0Oe3neHCTBUEM) OpraHa, NPeAOCTaBISIONIEr0 MYHUIUMIATBHYIO
YCIIYTY, €ro JIOJBKHOCTHOTO JIMIIA JIN00 MYHHMIIMITAIBHOTO CITY>KaIlero. 3asBUTeNeM
MOTYT OBITh NPEACTaBIEHBI JOKYMEHTHI (IMPU HAJIWYWU), TOATBEPKAAIOIINE
JIOBOABI 3asBUTEINS, OO0 X KOIHUH.

5.8. B cayuae, ecnu xamoba momaércs depe3 MpeACcTaBUTENS 3asBUTEIS,
TaKKe TMPEJACTABISIETCS  JOKYMEHT, [MOJTBEPKIAIOMINI  MMOJTHOMOYMS  Ha
OCYLIECTBJICHUE JEHUCTBUA OT HMEHM 3asBHUTENsA. B KaduecTBe JOKyMEHTAa,
MOATBEPKAAIOMIETO MOJHOMOYMS Ha OCYLIECTBIECHHE JCUCTBHM OT WMEHHU
3asBUTESI, MOKET OBITh MTPEJICTABIICHA:

5.8.1. OdopmiieHHass B COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickoit
deneparuu JOBEPEHHOCTD (151 PU3MUECKUX JIHUIT).

5.8.2. OdopmiieHHass B COOTBETCTBHH C 3aKOHOJATEIBCTBOM Poccuiickoit
denepanuu  JOBEPEHHOCTh, 3aBEPEHHAs] MEYaThbIO 3asBUTEN WM MOJNHCAHHAs
pyKoBoauTeNIeM 3asBUTENSI WIA YHIOJHOMOYEHHBIM 3TUM PYKOBOAMUTEIEM JIULIOM
(17151 FOPUIUIECKUX JIUIT).

5.8.3. Konusi pemieHusi 0 Ha3HaUYCHUM WK 00 U30paHuU, JUOO MpUKa3a O
Ha3HAYeHUU (HU3UYECKOrO JUIA Ha JOJKHOCTh, B COOTBETCTBUU C KOTOPHIM TaKOE
¢u3nueckoe MO 00NanaeT MpPaBOM JIEWCTBOBaTbH OT MMEHU 3asBUTENA 0€3
JIOBEPEHHOCTH.

5.9. XKamoba paccmarpuBaercsi [lemaprameHToM, 0Opa3oBaTEIbLHOMN
OpraHu3aleH.

B chnydae ecnu  0oOXallylOTCSL  pEIlIEHHS]  PYKOBOJMWTENS  OpraHa,
MPENOCTABISIONIET0  YCIyTy, JkKaloba  moja€Tcsi  3aMECTUTENI0  TJIaBbl
anmuHUCTpaiu CypryTCKOro paiioHa, OCYIIECTBIISIONIEMY OOIIee PYKOBOJCTBO
JIeATeNbHOCThI0  JlemapTamMeHTa MW paccMaTpuBaeTcss UM B TOPSAKE,
YCTAHOBJIEHHOM HACTOSIIIIMM Pa3€JI0M.

[Ipu oTCcyTCTBUM 3aMeCTUTENS TJ1aBbl aIMUHUCTpauu CypryTckoro paiioHa,
OCYIIECTBIISIONIETO O0Iee PYKOBOJCTBO JACATENbHOCThIO JlemaprameHnrta, B
cooTBeTcTBUM ¢ PermamentoMm aamunuctpanuu Cypryrckoro paiioHa, kanoda
noAa€Tcs HEMOCPEACTBEHHO NUPEKTopy JlemaprameHTa M paccMaTpuBaeTcs UM B
COOTBETCTBHH C HACTOSIIIIUM Pa3IeIoM.

5.10. B ciyuae, eciu xano0a noaana 3asBUTEIEM B OpraH, B KOMIIETEHIIUIO
KOTOPOTO HE BXOJUT NPHUHATHE PEIICHUS IO >Kalobe B COOTBETCTBUM C
TpeOOBaHUSIMU MYHKTa 5.9. HacTosAIIEro pasieina, B TedeHue 3 pabouyux gHEH co
JHSL €€ PEerucCTpaly YKa3aHHBIA OpraH HampaBiseT >Kajo0y B YIMOJIHOMOYCHHBIN
Ha €€ pacCMOTpPEHUE OpraH W B MUChMEHHOUN (popme uHpopMupyeT 3asiBUTENS O
nepeHanpaBICHUN KATOOBI.

[Ipu 5TOM CpPOK paccCMOTpPEHHUS >KaIOObl UCUUCTSETCS CO JTHS PETUCTPAINH
K00kl B YIIOJTHOMOYEHHOM Ha €€ pacCMOTpPEHHE OpTraHe.

5.11. Xanmoba Moxer OBITh TIOJaHa 3asBHTCIEM Yepe3 MHOTO-
(GYHKIMOHATBHBIA TIEHTP MPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHUIIMITATIbHBIX
ycinyr (nmanee - MHOTO(DYHKIMOHANBHBIA HEeHTp). [Ipu mocTymieHuu KaloObl
MHOTO(YHKIIMOHANIbHBIN IIEHTp oOecrieunBaeT e€ mnepeaadyy B YIOJHOMOUYEHHBIN
Ha e€ pacCMOTPEHHE OpraH B TOPSJAKE W CPOKH, KOTOPhIE€ YCTaHOBJICHBI
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COrJIAllIECHMEM O B3aUMOJECUCTBUM MEXKIY MHOTO(YHKIIMOHAJIbHBIM LIEHTPOM U
OpraHoM, MPEeIOCTaBISIOIUM TOCYAapCTBEHHYIO YCIYry (fajnee - corjalieHHe O
B3aMMOJICUCTBUM), HO HE TO3JHEE CIEAyIoIero pabodero JHS CO JHS
MOCTYTUICHUS XKaT00BbI.

XKanobOa Ha HapylmieHHE NOpsAJIKa NPEJOCTABICHHUS MYHHUIIMIAIBHON YCIIyTH
MHOTO(QYHKIIMOHATbHBIM  IIEHTPOM  pPacCMaTpUBAaeTCSI B  COOTBETCTBHHM  C
HACTOSIIIMM  pazAesioM  JlemapTamMeHTOM, 3akKJIIOYMBIIMM  COIVIAIIEHUE O
B3aHMOJICCTBUMU.

[Ipu 3TOM CpPOK paccMOTpPEHUs KanoObl UCUUCIACTCS CO AHS PETUCTpAlluU
XKaJI00bI B YIIOJITHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

5.12. B JlenmaprameHnte, oOpa3oBaTeIbHON OpraHU3aIldyd OIpPEeesOTCs
YIOJHOMOUYEHHbIE Ha pPACCMOTPEHHUE >Kajo0 JODKHOCTHBIE JIMIA, KOTOpbIE
00eCcneunBaroT:

a) mpuéM U PacCMOTPEHHE Kalod B COOTBETCTBUU C TpPeOOBaHUSIMU
HACTOSIIIETO pa3ieia;

0) HampaBiIeHHE Kajl00 B YIOJHOMOYEHHBIN Ha UX PACCMOTPEHHE OPraH B
COOTBETCTBHHM C ITYHKTOM 5.9. HacCTOsAIIEro pasjaena.

5.13. B cnydae yCTaHOBIIEHHsI B XOJI€ WM IO PE3yJIbTATAM PAaCCMOTPEHHMS
XKanoO0bl ~ MPU3HAKOB  COCTaBa  aJMHUHUCTPATUBHOTO  IMPAaBOHAPYILICHUS,
npenycMoTpeHHoro cratbeit  5.63 Kogekca Poccuiickoit  ®enepanuun 00
aJIMUHUCTPATUBHBIX MPaBOHAPYLIEHUSAX, WA MPU3HAKOB COCTaBa NMPECTYIUICHHS

JOJDKHOCTHOE ~ JIMLIO,  YINOJHOMOYEHHOE  Ha  PacCMOTPEHUE  Kayoo,
HE3aMEJJIUTEILHO  HAIpaBI€T COOTBETCTBYIOIIME MATepUabl B  OPTaHbl
MPOKYpaTyphI.

5.14. JlemapramenT, oOpa3oBaTeabHas OpraHu3aus, 00eCreYBacT:

a) OCHaIllEHUE MECT Mpuéma xajnoo;

0) uHboOpMHUpOBaHUE 3asBHTEICH O TMOPSAAKE OO0KAIOBaHUS PEIICHUN U
nercTBuil (0e3eCTBHSI) OPTaHOB, MPEAOCTABIIAIONINX TOCYJaPCTBEHHBIC YCIYTH,
UX JIOJDKHOCTHBIX JIMI JUOO (enepanbHbIX TOCYAAPCTBEHHBIX CIIyXKalllux
MOCPEJICTBOM pa3MelIeHus MH(OpMAMU Ha CTEHJAaX B MECTax MpeIOCTaBICHUS
rOoCyAapCTBEHHBIX YCIYT, HAa UX 0(ULMATBHBIX caiiTax, Ha EquHom noprane;

B) KOHCYJBTHPOBAaHHUE 3asiBUTENIEH O MOPSAAKE OO0KAJOBAaHUS PEIICHUN U
nercTBUl (0e31eiCTBUSI) OPraHoOB, MPEAOCTABIAIONINX FOCYJapCTBEHHBIE YCIYTH,
WX JOJDKHOCTHBIX JIML JIMOO (pefepalbHbIX T'OCYAAPCTBEHHBIX CIY)KAIlUX, B TOM
qucIie 1o Tesne(oHy, 3IEKTPOHHOU MoYTe, MPU JTUYHOM MPUEME;

I') 3aKJIIOYEHHE COrJIAIlCHWM O B3aMMOJEHWCTBHHM B YaCTU OCYILECTBIICHHUS
MHOTO(QYHKIIMOHAIbHBIMU LEHTPaMU MpuéMa Kajlod U BbIJAYM 3asBUTEISM
pe3yJIbTaTOB PAaCCMOTPEHHUS Kajo0;

1) GopmMHUpoBaHUE U TPEICTABICHUE €XKEKBAPTAIbHO 3aMECTHTEIIO TJIaBbl
anmMuHucTpaumn  Cypryrckoro  paiioHa,  KypUPYIOIIEMY  JI€ATEIbHOCTh
JlenaprameHnTa B coOoTBeTCTBUHM C PernmamenToMm aamuHucTpauuu CypryTckoro
paiioHa OTYETHOCTU O MOJYYEHHBIX U PACCMOTPEHHBIX kajobax (B TOM dYHCIE O
KOJIMYECTBE YJOBIETBOPEHHBIX U HEYIOBIETBOPEHHBIX 7KaJi00).

5.15. XKanoba, moctynuBmIas B YHNOJHOMOYEHHBIH Ha €€ paccMOTpEHHUE
Opras, MOJJICKUT PETUCTPALMU HE MO3HEE CIAEAYIOMIEro paboyero AHs CO JHS €€
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noctyrieHus. XKanoba paccMarpuBaercs B TeueHue 15 pabouux aHeit co aHs eé
PEruCTpalnH.

B cnyuae oOxanmoBaHusi OTKaza oOpraHa, MOpPeJOCTaBISIONIEIO ToCy-
JApPCTBEHHYIO YCIYTy, €ro JODKHOCTHOIO JHIa B NpUEME JTOKYMEHTOB Y
3asiBUTENS IMOO B MCIPABICHUU JOMYIICHHBIX OMEYaTOK U OIMIMOOK WM B CIy4ae
oOKalloBaHUSI ~ 3asBUTENIEM  HApYyIIEHUS  YCTAHOBJICHHOTO CpOKa  TaKUX
UCHpaBlIeHUI kamo0a paccMaTpuBaeTcs B TE€UeHHE 5 pabouux AHEH co AHS e
pErucTpaluu.

5.16. Ilo pe3ynbTaTaM paccCMOTPEHHUS KaJIOObI B COOTBETCTBUU C YACThIO 7
cratbu  11.2 @epepanpHoro 3akoHa «OO0 opraHM3anuu MOpPEIOCTaBICHUS
rOCYAapCTBEHHBIX M MYHUIMIAIBHBIX YCIyr» JlemapraMeHT, oOpa3oBaTeibHas
OopraHu3aiys MPUHUMAET penieHrue 00 yAO0BIETBOPEHUH KanoObl MO0 00 0TKa3e B
e€ yJOBJIETBOPEHUHU. YKa3aHHOE PELIECHUE NMPUHUMAETCS B (POpME MUCHMEHHOTO
MOTHBHPOBAHHOI'O OTBETA.

[Ipu ynoBIETBOpEHUHU KaJloObl YIOJIHOMOUYEHHBIH Ha €€ pPaccCMOTpEHHue
OpraH NPUHHMAET HCYEPIBIBAIOLUIME MEpbl 10 YCTPAHEHUIO BBISBICHHBIX
HapylIeHUH, B TOM YHCJIE IO BblJaye 3asBUTENI0 pPe3yJbTaTa roCyAapCTBEHHOU
YCIIYTH, HE MO3/AHee 5 pabouux AHEH CO JHS MPUHSITHS PEIICHUS, €CITU UHOE HE
YCTaHOBJIEHO 3aKOHOIATENLCTBOM Poccuiickoit Denepanum.

5.17. OtBer mno pe3ylbTaTaM pPacCMOTPEHUS KajdoObl HaIpaBIISIETCS
3asgBUTENI0 HE MO3/JHEE IHS, CIEAYIOUIEro 3a AHEM MPUHATHS pEUIeHUs, B
nucbMeHHOM (¢opme. B cimydae ecnam xamoba ObplUla HampaBiieHa CIIOCOOOM,
YKa3aHHBIM B MOANYHKTE "B" MyHKTa 5.5. HACTOSAWIETO pa3zesna, OTBET 3assBUTEIIO
HANpaBJIETCS IOCPEICTBOM CUCTEMBI 10CYJIEOHOr0 00XkKaJIOBaHUS.

5.18. B oTBere mo pe3yabTaTaM pacCMOTPEHUS KaT00bl YKa3bIBAIOTCS:

a) HaMMEHOBAaHUE OpraHa, MPEeJOCTAaBIISIIONIET0 MYHUIUIAIBHYIO YCIYTY,
PacCMOTPEBIIIETO KaN00y, HOHKHOCTh, haMUusi, UMsi, OTYECTBO (TPU HATHYUN)
€ro JI0JKHOCTHOTO JIMLA, MPUHSBILIET0 pelIeHe 10 kano0e;

0) HOMep, Jndara, MECTO NPUHATUSA pEUIeHMs], BKJIOYas CBEICHUS O
JNOJDKHOCTHOM ~ JIMIIe, pelIeHHe Wih JAeiicTBue (0e3neiicTBUE) KOTOPOTO
oOxanyercs;

B) (hamMmuIvsA, UMs, OTYECTBO (TIOCIIEHEE - MPU HATTMYKUH) 3asiBUTEIIS;

') OCHOBaHUS JUIsl MPUHATHS pEUISHUS IO )Kajao0e;

1) IPUHSITOE 10 JKaJl00e PEIICHHUE;

€) B ciyyae, eciM >kajo0a Mpu3HaHa OOOCHOBAHHOW - CPOKM YCTPaHEHHUS
BBISIBJICHHBIX HApyIICHWH, B TOM 4YHUCJIE€ CpPOK NPEIOCTAaBICHUS pe3ynbTara
MYHULIMNIAIBHOW YCIIYTH;

) CBEICHHS O TOPSIIKE 00KATOBAHUS MPUHSTOTO T10 JKaJI00€e perieHusl.

5.19. OtBer mo pe3yabTaTaM pPACCMOTPEHUS >KAJIOOBI TOJMHCHIBACTCS
YIOJHOMOYEHHBIM  Ha  PAacCMOTPEHHE  KaloObl  JOJDKHOCTHBIM  JIUIIOM
JlenaprameHnTa, 00pa3oBaTebHON opranu3anuu. [lo xemanuto 3asiBUTENS OTBET
[0 pe3ysbTaTaM PacCMOTPEHHUS KaloObl MOXKET OBITh MPEICTaBICH HE IMO3THEE
JHSI, CJIEAYIOIIEero 3a JHEM MNPUHATHS pelieHus, B (QopMe 3JIEKTPOHHOIO
JIOKyMEHTa, MOJNUCAHHOTO JJIEKTPOHHOM TMOMANKUCHIO YIMOJHOMOYEHHOTO Ha
paccMOTpEeHHE Kalo0bl JOJDKHOCTHOTO JUUA M (WMJIM) YHOJHOMOYEHHOIO Ha
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paccMOTpeHHe >kaloObl opraHa, BUJ KOTOPOM YCTAaHOBJIEH 3aKOHOAATEIbCTBOM
Poccuiickon @enepanum.

5.20. J[lemaprameHT, oOpa3oBaTejbHasi OpraHu3alus OTKa3blBaeT B
yIIOBJIETBOPEHUH >KaJI00bI B CIEIYIOMINX CIIydasx:

5.20.1. Hamuuywme BCTYNMBIIETO B 3aKOHHYIO CHJIy PpEIICHHS CyJa,
apOUTPAXKHOTO Cy/JIa IO Kajao0e 0 TOM K€ MPEIMETE U MO TEM K€ OCHOBAHUSIM.

5.20.2. [Tomaua xano0bl TUIIOM, TTOTHOMOYHS KOTOPOTO HE MOATBEPKICHHI B
MOPSAKE, YCTAHOBIIEHHOM 3aKOHOJATENbCTBOM Pocculickont denepanumu.

5.20.3. Hannuue pemieHus mo xano0e, MPUHSATOTO paHee B COOTBETCTBUU C
TpeOOBAaHUSIMU HACTOSIIETO pa3jieja B OTHOIIEHUHU TOTO e 3asBUTENS U 10 TOMY
e TIPEIMETY >KaJIOOBbI.

5.21. JlemaptameHT, oOpa3oBaTelbHas OpraHU3allds BIpaBe OCTaBUTH
*ano0y 0e3 OTBeTa B CINEAYIONMIMNX CIydasx:

5.21.1. Hamuuume B XajnoOe HEIEH3YPHBIX JIMOO OCKOPOUTETBHBIX
BBIPQXEHUM, YyTpO3 KU3HH, 3J0POBbI0 U UMYILIECTBY JTOJDKHOCTHOTO JIMLIA, & TAKXKE
YJIEHOB €T0 CEMBH.

5.21.2. OtcyTcTBHE BO3MOXKHOCTH MPOYUTATh KaKyIO-THOO YacTh TEKCTa
*KanoObl, (pamMuIuio, UMs, OTYECTBO (NMPU HAIMYUM) U (WIM) TOYTOBBIA ajapec
3asBUTENS, YKa3aHHBIE B )KaJI00€.
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